Examination questions for Business English 1

Part I:   The Language of Hotels

1. Define and explain the term accommodation

2. Types of accommodation

3. Describe  motels (location, clientele, amenities, services, …)
4. Describe  commercial hotels (location, clientele, amenities, services, …)
5. Describe  summer resort hotels (location, clientele, amenities, services, …)
6. Describe  winter resort hotels (location, clientele, amenities, services, …)

7. Describe  airport hotels (location, clientele, amenities, services, …)

8. Describe  conference hotels (location, clientele, amenities, services, …)

9. Describe  spa hotels (location, clientele, amenities, services, …)

10. Describe  time share and condominium hotels (location, clientele, amenities, services, …)

11. Define and describe suite hotels
12. Define and describe extended stay hotels

13. Define and describe residential hotels
14. Define and describe bed and breakfast hotels
15. Define and describe casino hotels
16. Define and describe campgrounds
17. Define and describe inns

18. Give definitions of the following guest room types: junior suite / parlour room / executive suite  
19. Give definitions of the following guest room types: double room /single room / suite / twin room 

20. Give definitions of the following guest room types: penthouse / duplex / presidential suite

21. Give definitions of the following guest room types: connecting rooms / adjoining rooms / adjacent rooms 

22. Give definitions of the following guest room types: queen room / king room

23. Describe a standard hotel room
24. Describe in-room facilities
25. Describe a conference hall 

26. Describe an executive suite
27. Name different pieces of furniture in a hotel guest room

28. Name bathroom facilities, fixtures and fittings
29. What is the difference between the terms: facility, amenity and service

30. Name and define hotel services
31. Speak about convention facilities
32. Describe a conference hall

33. Name and describe different sitting arrangements in a conference hall and say what type of meetings they are suitable for

34. Name and define technical equipment in a conference hall
35. Speak about recreational facilities in a summer resort
36. Speak about recreational facilities in a winter resort

37. Speak about in door recreational facilities

38. Speak about state-of-the-art business facilities

39. Name and describe dining facilities
40. What is the difference between the terms: cuisine, food, dish

41. What is the difference between the terms: menu, course, meal
42. Name and describe facilities for families with children  
43. Explain why convention business is profitable for the hotel industry

44. Enumerate the main hotel divisions and departments

45. Explain the difference between front of the house and back of the house areas and departments.

46. Speak about front office (reception desk): location, divisions or sections of the front desk, staff, and duties of the staff.

47. Hotel housekeeping department: responsibilities, the main jobs, the duties of the staff.

48. Hotel engineering and maintenance department: responsibilities, the main positions, the duties of the staff.
49. Uniformed service department: primary positions, duties and responsibilities of the staff
Ово су оквирна испитна питања за Пословни енглески језик 1. 
На самом испиту ће бити врло слична.
